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COMMUNITY CLASS EVALUATION REPORT 2018 
 
In early 2018 we recognised that we had a gap in our understanding of the 
impacts of our community classes. There were 4 community classes running, 
one singing group and three dance groups, all of which had been going for 
at least a year, one since 2005. There were approximately 70 people 
attending the classes at the time, allowing for a small number who were 
attending more than one class. All community class participants were asked 
to complete an anonymous questionnaire (sample at the back of this report) 
and return to the facilitator. From a potential 70 responses 51 were returned – 
a good response rate of 72%.    
 
 
Headlines 
 
95% of responders said that their health had improved as a result of 
participating in a Generation Arts class, with the same percentage attributing 
both mental and physical improvements to the classes. 86% noted that they 
felt these benefits were sustained for a period greater than 6 months. Some 
people noted significant health gains – improvement in conditions such as 
asthma and other respiratory illnesses, able to walking longer distances and 
weaker limbs being strengthened.  
 
Positive impacts on serious life issues were also highlighted by 17% of 
attenders – degenerative muscular and cognitive diseases, cancers, joint 
replacements, grief, chronic pain and isolation were specifically noted. Life 
after retirement was a popular mention, stating that the classes gave 
participants something to do with their personal time, helped coped with the 
change, fill up their day and gave them something to look forward to.  
 
The survey has provided evidence that participation in our classes improves 
mental and physical health equally and that these are the biggest drivers of 
attendance.  
 
There is excellence all round in Value for Money, Teaching, Venue, and 
Meeting your Needs. These were ranked at the top mark of 5 on a scale of  
1 (Poor) – 5 (Excellent).  
 
Every person said they would be happy to recommend their class to friends, 
and several said that they did this regularly. Which is just as well, as 
participants tell us that word of mouth is the best way to attract more 
members.  
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Standout results 
 
Only 1 could say that a reduction in medication was a direct result of taking 
part in our classes but several noted in the comments that pre-existing health 
conditions were improved and recovery from operations and illness was 
greatly enhanced by the activity they did in class. One noted that 
participation was encouraged by their Neurologist as an aid to living with a 
degenerative disease.   
 
19% of people noted significant health gains – improvements in conditions 
such as asthma and other respiratory illnesses, able to walking longer 
distances and weakened limbs becoming strengthened.  
 
 
Impacts & Motivations 
 
The questionnaire listed 30 possible person centred well-being impacts from 
the community programme and asked respondents to circle the ones which 
most applied to them.  27 of these appeared relevant with Learning and 
Willingness to try new things the most preferred. These were followed, in order, 
by Relaxed, Motivated, Positive change in mood, Smiling, Making new 
relationships, Increased social engagement, Improved physical ability, 
Physical health improvement and Positive impacts on relationships with 
others. The least noted impacts were Reducing medication, Empowerment, 
Independence and Maintaining physical abilities.  
 
On reasons for joining people citied a change in personal circumstances 
(needing to fill a gap), needing to get out and meet others and to increase 
their physical fitness. Word of mouth and recommendations from friends 
already attending were the best motivators for joining.  
 
People valued highly the relationships they made and sustained through 
class, and the increases in their wellbeing. This shows that they have a good 
understanding of the benefits of keeping active and good levels of self-
awareness. It’s fair to say that our class participants are starting from a place 
of interest in how to galvanize themselves for later life. 
 
Health improvement was a driver for many people and all participants noted 
that they felt much better for the classes – both dance and song. People 
significantly noted improvements and/or maintenance in their balance, 
coordination and joint mobility in particular.  
 
Positive mental health indicators were high too with impacts such as feeling 
uplifted, camaraderie and motivation to get up on ‘class day’, along with the 
more expected mental health indicators that make up the top third of our 
most popular outputs; Mental health improvement, Peaceful, Decreased 
anxiety. 
 
Although unprompted by our questionnaire a small proportion of participants 
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also noted that the class donation was much less than the 
‘going-rate’ at other classes on offer. The 2 that mentioned 
dissatisfaction at being moved around the third party venue (a 
perennial problem) was balanced by those that said having the coffee bar 
next to the rehearsal space added value to their experience.  
 
 
Things to think on 
 
We asked participants how they would like to see the class develop and if 
there was anything that they would change. All but one respondent left these 
questions blank or briefly responded that they were happy as was.  
Although only one respondent suggested we try new forms of dance in class, 
almost all participants gave evidence that learning was a big part of their 
love of the classes. What does this mean for our programme? Maybe we 
should mix things up a bit! Our participants need only a little push to step out 
of the familiar, they clearly have the zest to do that, so how can we help 
them best to keep learning / challenging themselves? We understand this 
reticence for change is not uncommon amongst our target group. We will 
discuss trialing new dance styles in class as a means of fulfilling their love of 
learning.   
 
Very few people selected confidence, independence and empowerment 
from our list of impacts but it is evident from the responses that Generation 
Arts participants are an open, engaged and confident bunch with an 
appetite for trying new things and a love for learning. There is evidence 
nationally that creative participation is directly related to improvements in 
self-worth and value so perhaps we can explore this in a better way? 
 
On balance there is not enough demand from class participants to move 
venue even if this guarantees a suitable space each week. We remain 
concerned about the unpredictable nature of our venue booking, 
particularly from a health and safety standpoint, and will continue to bring it 
to the venue’s attention.  
 
Our community classes are not targeting older people who are isolated. 
Perhaps that’s a give-in due to the nature of community classes. However 
more broadly speaking should we look at developing a strand of work that 
targets people at home who are lonely / isolated? This would complement 
the care programme and the community programme and give us a three-
pronged strategy to support healthy living amongst those age 50+. 
 
 
FOOTNOTE - BACKGROUND TO GENERATION ARTS 
 
Thank you taking the time to read our report. We are Generation Arts, an arts 
and well-being charity run by a board of retired professionals living in West 
Lothian. Our aims are; 
 
• To improve the quality of life for people age 50+ through participation in 
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creative activity; 
• Facilitate enjoying later life; 
• Reduce feelings of isolation and loneliness. 
 
We work to ensure that all people in West Lothian over the age of 50 have 
local and low cost access to a regular programme of good quality creative 
activities that promote independence, confidence and good physical and 
mental health. We were established in 2004 and are funded through a range 
of short term restricted project funds, donations and unrestricted fundraising 
activities.  
The cornerstone of our work has historically been our care programme - 
delivering creative, professionally facilitated high quality dance and music 
sessions for very frail and elderly people, geared to their needs and designed 
to stimulate those with dementia and those near end of life care. 
 
Additional to the care programme we run our community programme of 
three dance groups, an intergenerational dance class, and an choir meeting 
weekly throughout the year in community venues in Livingston and Bathgate. 
All of our community classes are for over 50’s unless otherwise stated, and 
invite a £3 weekly donation. 
 
Our annual programme always includes these two main strands – the care 
programme and the community programme. The care programme is free at 
the point of delivery and our other activities invite donations on a regular 
basis. We are working towards making the community programme self-
sustaining so that all our fundraising efforts can go to continuing our work in 
care homes. We also deliver a number of special projects each year that 
have been identified in conversation with strategic partners such as West 
Lothian Council, Alzheimer’s Scotland, Creative Scotland, Age Scotland and 
NHS Lothian. 
 
This evaluation study was supported by Awards for All.  
 
 
 


